
Credit Analyst Academy – Online Commercial Lending Course 
Frequently Asked Questions (FAQs) 

What is a Credit Analyst? 
A Credit Analyst plays a key role in the financial services industry by evaluating the creditworthiness of
businesses—ranging from small enterprises to large corporations. This involves analysing historical and
projected financial data, understanding the client’s industry dynamics, assessing management
capability, and determining the business's ability to meet its debt obligations. Their recommendations
help banks and lenders make informed lending decisions, balancing opportunity with risk. 

What skills do I need to become a Credit Analyst? 
To become a successful credit analyst, you should have: 
 

Strong analytical and numerical skills 
A good understanding of financial statements and key ratios 
An interest in business performance, economic trends, and risk analysis 
The ability to interpret data and make sound recommendations 

 
While a formal finance or accounting background is helpful, this course is designed to build your
knowledge even if you’re just starting out. 

What topics are covered in the course? 
The course covers all core areas of commercial lending and credit analysis, including: 
 

Understanding financial statements 
Identifying credit risks and repayment capacity 
Industry and business risk assessment 
Writing professional credit submissions 
Interpreting financial forecasts 
Structuring lending recommendations 

 
All modules include real-world examples and hands-on exercises to ensure practical application. 

Is the course theory-based or practical? 
This is a practically focused course. While we provide foundational concepts, the emphasis is on
applying what you learn through case studies, exercises, and a final credit paper—just like in a real
banking environment. 

What Is Credit Analysis? 
Credit analysis is the process of evaluating a borrower’s financial stability, repayment ability, and overall
risk profile. It involves examining financial statements, business performance, market conditions, credit
history, and industry trends. The goal is to determine whether a business qualifies for credit, under what
terms, and how likely it is to repay its debt without default. 
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Do you offer support during the course? 
Yes. You’ll receive full support throughout your journey: 

Pre-course assistance to help you get started 
Ongoing support via phone or email during your learning 
Post-course support, including career guidance and mentorship 

 
Our experienced team is here to ensure your learning experience is smooth, engaging, and valuable. 

Can I interact with the mentor or ask questions during the course? 
Yes. You’ll have direct access to our team via email, and you can book a 1:1 call with Darren McNamara
to get personalised support and guidance. 

What does this course aim to achieve? 
This course is designed to give you the tools and confidence to: 

Evaluate credit risk using real-world techniques 
Analyse financial data and interpret key indicators 
Structure credit submissions aligned with bank standards 
Make informed, risk-based recommendations 

 
It bridges the gap between theory and practice, helping you succeed in a real credit analyst role. 

What are the benefits of this course? 
By the end of the course, you’ll be able to: 

Understand and interpret financial statements 
Assess business risk and repayment capacity 
Build and present professional credit assessments 
Gain a competitive edge in job applications 
Boost your credibility with a recognised certificate 

Whether you're starting your career or advancing it, these skills are highly valued by employers in
finance and banking. 

How long does the course take to complete? 
The course is completely self-paced, giving you the flexibility to learn around your schedule. Most
participants complete the program in 1 to 3 months, depending on their availability and learning speed.
You’ll have access to all modules and support throughout your enrolment. 

Can I pause and resume the course at any time? 
Absolutely. You can pause and pick up exactly where you left off—perfect for balancing study with
work or life commitments. 
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Are there any prerequisites? 
No. This course is open to everyone. Whether you're a student, recent graduate, banker, finance
professional, or broker—this course is designed to meet you at your current level and take you further. 

Do I need a finance background to understand the content? 
No prior finance background is required. The course is designed to build your understanding step by
step, starting with the fundamentals. It's suitable for students, career changers, or anyone wanting to
break into credit or banking. 

Who should take this course? 
This course is ideal for: 

Aspiring credit analysts 
Bankers wanting to enhance credit knowledge 
Risk professionals and accountants 
Professionals transitioning into commercial finance 
Residential brokers wanting to move into business lending 

 
It’s also valuable for anyone wanting to better understand how credit decisions are made in banking. 

What is the difficulty level of the Course? 
The course is suitable for a wide range of learners, including: 

University students preparing for graduate banking roles 
Entry to mid-level bankers looking to move into credit 
Accountants and finance professionals switching careers 
Residential finance brokers wanting to learn commercial lending 

 
Each module builds progressively, starting with the fundamentals and advancing to more complex
topics, including real case studies and credit submission writing. 

How will a certificate from Credit Analyst Academy help my career? 
Your certification shows that you’ve been trained in real-world credit analysis by industry professionals.
It demonstrates your understanding of credit risk, financial data interpretation, and commercial lending
principles. It’s a credible asset to your CV and can help set you apart in a competitive job market. 

Is the certificate recognised by employers or banks? 
Yes. The certificate is well regarded by professionals in the industry because it focuses on real-world
credit analysis and commercial lending—core skills that banks and lenders value in job candidates. 
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What is included in the Course? 
Your enrolment includes: 

Access to all course modules (video, guides, templates) 
Real-world case studies and hands-on exercises 
Ongoing access to support and mentorship 
Feedback on assessments 
Certificate of completion signed by Darren McNamara 

 
You’ll also get the chance to learn from professionals with decades of commercial banking experience. 

Why should I choose Credit Analyst Academy? 
This program is designed specifically for online learners who want practical, career-relevant training
without needing to pause their lives. You can: 

Learn from anywhere, at your own pace 
Get support and guidance from experienced mentors 
Gain practical tools you can use immediately in real-world roles 

 
It’s flexible, affordable, and results-focused. 

Is there an exam? 
There are no formal exams, but each module includes review questions and practical exercises to
reinforce your learning. 
 
In the final module, you’ll complete a credit case study and write a professional credit paper—just like
you would in a real banking environment. 

Is this course suitable for international students? 
Yes. While the course is based on Australian commercial lending practices, the core credit analysis
principles apply globally. International students are welcome and supported throughout their journey. 

Will I be job-ready after completing the course? 
Yes. The course is designed to give you practical, job-ready skills. You’ll understand how to assess risk,
analyse financials, and present credit submissions—skills that directly apply to roles in banking and
commercial lending. 
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Do you offer job placement or career support? 
While we don’t offer formal job placement, we do provide: 

Mentorship from experienced professionals 
Feedback on your final credit paper 
Career advice and guidance post-completion 

 
Many students have used this support to transition into roles in banking or finance. 

Can I access the course content after completion? 
Yes. You’ll continue to have access to the course materials even after you complete it, so you can
review content, revisit exercises, and refresh your knowledge anytime. 

What kind of roles can this course help me apply for? 
Graduates of this course often apply for roles such as: 

Credit Analyst 
Commercial Lending Analyst 
Assistant Relationship Manager 
Business Banking Associate 
Risk Analyst 

 
It’s also ideal for brokers moving into commercial finance. 

What are the technical requirements for the course? 
You’ll need: 

A reliable internet connection 
A computer, tablet, or smartphone 
A modern web browser (Chrome, Safari, Firefox, or Edge) 

 
No additional software is required. 

Can I complete the course on mobile or tablet? 
Yes. The course platform is mobile-friendly, allowing you to complete lessons, watch videos, and
review materials on any device, anytime. 

What if I can’t access the training course? 
If you have any technical difficulties or trouble accessing the course, simply contact us at
training@creditanalystacademy.com. 
Our team will respond promptly to resolve the issue and ensure you don’t miss a step. 
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What is the cost of the course? 
University Students: $2,250 + GST 
Bankers, Professionals, or Finance Brokers: $3,000 + GST 

The course fee includes full access to training, mentorship, resources, assessments, and certification. 

Do you offer payment plans or student discounts? 
At this stage, we offer a discounted rate for university students. Please contact us to discuss flexible
payment options if needed. 

Can I claim this course as a tax deduction or training expense? 
If you're currently working in banking, finance, or broking, the course may be eligible as a self-
education expense. Please speak to your accountant or tax adviser for individual advice. 

What is your refund policy if I change my mind? 
If you're not satisfied with the course within the first 7 days of enrolment and haven’t completed more
than 20% of the content, you may be eligible for a partial refund. Please contact us for full refund terms. 


